
Terms & Conditions – Sananam Foundation

Effective date:  1st November 2025

1. Introduction

Welcome to Sananam Foundation, a non-governmental organization dedicated to creating
job opportunities for Senior Citizens. By accessing and using our website (Sananam.org) &
services, You acknowledge and agree to be bound by these terms and conditions (“Terms”),
our Privacy Policy, and any related and referenced policies and terms under the website,
without any limitation or qualification. Your access to and use of the website is conditioned
on your acceptance of and compliance with our policies. 

Please  read  the  terms  contained  herein  carefully  to  ensure  that  you  understand  each
provision. If, for any reason, we believe you have not complied with these Terms, we may, at
our sole discretion, cancel or restrict your access to all or part of the website, immediately
and without prior notice. 

2. Definitions
 “Application” refers to the process of submitting an expression of interest or a formal

application for  a  job  opportunity  through  the  NGO website  or  other  designated
channel prescribed by the NGO.

 “Job opportunities” refer to the employment or engagement opportunities provided
by the NGO or its Partner Organizations for Senior Citizens

 “NGO” refers to Sananam Foundation, a non-governmental organization dedicated
to creating job opportunities for Senior Citizens

 “Our(s)”, “We”, “Us” refers to the Sananam Foundation / NGO

 “Partner Organizations” refers to any organizations or entities that collaborate with
the NGO to provide job opportunities or support services to Senior Citizens

 “Senior  Citizens” refers  to an individual  who is  either 60 years  old or  older or a
person taken early retirement from their regular assignment or taken a career break
and meets the eligibility criteria specified by the NGO for job opportunities

 “website”  refers  to  the  official  website  of  the  NGO  [Sananam.org]  and  all  its
associated pages and content.

 “You”,  “Your(s)”  refers  to  any  person  who  uses  the  website  to  avail  the  Job
opportunities



3. Scope and Use of Website

 Our website provides information about our mission, services, and job opportunities
for Senior Citizens.

 You may use our website if you: 
- Comply with these Terms, all applicable laws, and our policies and other policies
that may be applicable from time to time; and, 
- Are over the age at which you can provide valid consent under the laws of your
country to data processing and to form a binding contract with us. 

Any violation of our Terms, applicable laws, or Policies may result in your access to all
or part of the Services being suspended, disabled, or terminated. 

 You are permitted to use our website solely for your personal use and not for any
commercial purpose.
 

 You guarantee  that  the information you  provide to  us  is  accurate  and  complete
information  and  you  agree  to  update  your  information  to  keep  it  accurate  and
complete. 

 You shall  not copy, modify, distribute or commercially exploit any material on the
website without prior written consent from us.

 Any unauthorized use of the website or its content is strictly prohibited and may
result in legal action.

 You  shall  not  decompile,  reverse  engineer,  or  disassemble  the  content  on  the
website; 

 Any third-party beneficiaries of the Terms herein may enforce those provisions of the
Term that may relate to them hereunder. 

Specific to Candidate (Employees)

4. Job Opportunities

 At Sananam Foundation, Our objective is to “Deliver with Care”, We aim to provide
accurate and up-to-date information about job opportunities listed in Our website
for senior citizens. 

 To  register,  you  may  be  required  to  follow  our  application  process  below.  The
selection process is based on an Eligibility Criteria, as specified in the job description,
from time to time. 



 Job  listings  are  subject  to  change  and  We  cannot  guarantee  the  availability  of
positions. 

5. Application Process and Eligibility Criteria

 To apply for job opportunities, senior citizens must submit their applications through
our website or any other mode as notified by Us. You may be required to open an
account  by  completing  the  registration  process  by  providing  us  with  current,
complete, and accurate information as prompted by the applicable registration form
for your candidature profile. 

 You are entirely responsible for maintaining the confidentiality of your account and
the information you provide. 

 Applications  will  be  reviewed  based  on  eligibility  criteria  and  job  requirements
specified by the employers before posting them to the Employers.

 We reserve the right to post or not to post any application to the employer.

 We  serve  as  an  aggregator  connecting  employers  with  experienced  retired
professionals.  We  facilitate  job  postings  and  candidate  visibility,  but  do  not
guarantee  placements  with   Employers.  Hence,  you  agree  to  absolve  Us  of  any
responsibility/liability in this regard. 

 Kindly do not make any payment of money to any person in connection with the job
postings and We will not be liable for any such loss of money.

 We may retain your information after cancellation or withdrawal of your application
as required under applicable law(s). 

6. Pricing

 There are no fees for using our website to log in and post your candidature profile. 

 We, being a non-profit organization with a mission to serve community at large, will
be collecting a lump sum of Rs.1,000 or such other amounts as we may charge from
time to time,  as administrative cost only upon the successful  placement of  the
candidate from the Employer     and we will not be collecting any other commission or
fees from candidates. 

 Sananam  Foundation  has  no  obligation  to  provide  refunds  for  any  costs  arising
hereto. 

 Further, Sananam Foundation shall  not be in any way liable / responsible for any
outcome of the job or payment of salary.



7. Feedback: 
 We welcome your suggestions, ideas, comments, and other feedback regarding the 

Services (“Feedback”). By submitting any Feedback, you grant us the right to use the 
Feedback without any restriction or any compensation to you. 

Specific to Firms (Employers’)

8. Sananam Foundation – Role & Scope
 Employers  must  provide  accurate  and  complete  job  details.  Any  misleading

information may lead to the removal and restriction of the Employer’s access from
our platform. 

 Employers are solely responsible for shortlisting, interviewing, and hiring candidates.
We do not participate in the selection process and is not liable for any employment
decisions. 

 We do not guarantee the number of candidates that will be chosen for selection

9. Compliance
 Employers must ensure compliance with local labour laws, employment regulations

and any other  applicable  laws while  engaging  with  candidates  through Sananam
Foundation. We hold no responsibility for Employment contracts and terms executed
between the Employer and the Employee.

10. Pricing
 Sananam Foundation will be collecting fees only to cover administrative cost from

Employers, as per their recruitment requirements, either on a one-time lump sum
basis  on  successful  placement  of  a  candidate  or  subscription  model  for  6  /  12
months, as preferred and agreed by the employer. 

 Any further details in relation hereto shall be mutually discussed between Sananam
Foundation and the respective Employer. The Employer can get in touch with the
Sananam contact team and finalize their agreed pricing option as stated above prior
to Job posting.

General Terms and Conditions - applicable both to Candidates and Firms / Employers

11. Confidentiality and Privacy

 All employer and candidate information shared on our website will be handled with
strict confidentiality

 We maintain the confidentiality of all applications and personal data shared with us.

 Your  personal  data  will  be  used  solely  for  the  purpose  of  processing  your  job
application



 We will not sell, share or disclose personal data to third parties, except as required
by law or with user consent.

 Employers must also respect candidate privacy and use the information solely for
recruitment purposes as set out herein.

 Use of this website is also governed by our Privacy Policy LINK TO PRIVACY POLICY.
Please click on the link to view the Policy. 

 Whilst Sananam Foundation uses reasonable endeavors to ensure the website is 
secure and free of errors, viruses, and other malware, you are strongly advised to 
take responsibility for your own internet security, your personal details, and your 
computers.

12. Hyperlinks
 Links to this website:

The following organisations may link to our website without prior written approval:
a. Government agencies
b. Search engines
c. News Organizations
d. Online directory distributors, when they list us in their directory, may link to our 

website in the same manner as they link websites of other businesses.

 Links to other websites:
Organizations  may  link  to  our  home  page,  to  publications,  or  to  other  website
information as long as the link: 

a. Is not deceptive in any way;
b. Does not falsely imply sponsorship, endorsement or approval of the linking party and

its products and/or services; and,
c. fits within the context of the linking party’s site or the general resource information
d. If the organization does not have any negative records with Sananam Foundation;

 We reserve the right to request that you remove all links or any particular link to our
website, if required under certain circumstances. You agree to immediately remove
any such links to our website upon request.  We also reserve the right to amend
these Terms & Conditions and its linking policy at any time. By continuously linking to
our website, you agree to be bound by the clause hereunder. 

13. Disclaimer

 We make no warranties or representations regarding the accuracy or reliability of the
information on our website; we do not promise to ensure that the website remains
available or that the material on the website is kept up to date. 

 We disclaim liability and make no guarantee for any damages or losses resulting from
the use of our website or services be it direct, indirect, incidental or consequential
damages. 

https://www.sananam.org/wp-content/uploads/2025/10/PrivacyPolicy-Sananam.pdf


 To the maximum extent permitted by law, the services and all included content are
provided  on  an  “as  is”  basis  without  warranty  of  any  kind,  whether  express  or
implied. You acknowledge and agree that any access to or use of our website or
content is at your own risk. 

14. Intellectual Property Rights

 This website and its entire  content, trademarks, logos, and intellectual property on
the website  including but  not  limited to all  information,  software,  text,  displays,
images, video, audio, and the underlying technological architecture, and the design,
selection,  and  arrangements  thereof  are  owned  by  and  belong  to  Sananam
Foundation, its licensors, other providers of such material, or respective owners and
are  protected  under  the  Indian  and  international  copyright,  trade  mark,  patent,
trade secret, and other intellectual property or proprietary rights laws, as applicable
on a perpetual and worldwide basis. 

 You are granted a limited, non-exclusive, non-transferable, and revocable license to
access  and  use  the  website  for  your  informational  purposes  only.  You  must  not
reproduce,  copy,  distribute,  modify,  create  derivative  works  of,  public  display,
publicly perform, republish, download, store, or transmit any of the material on our
website, except as generally and ordinarily permitted through the website according
to these Terms.

15. Termination of Access

 We reserve the right to terminate or suspend access to the website without notice if
a user violates these Terms and Conditions or engages in any illegal  or unethical
activities as determined by Us.

16. Indemnification
 You  agree  to  indemnify,  defend,  and  hold  harmless  Sananam  Foundation,  its

affiliates,  and  their  respective  officers,  owners,  directors,  employees,  agents,
licensors,  and suppliers  from and against  any and all  claims,  damages,  liabilities,
losses, costs, expenses, or fees, including reasonable lawyers’ fees, arising out of or
relating to your breach of these Terms or your use of the website.

17. Governing Law

 These terms and conditions are governed by the laws of India. Any legal suit, action,
or  proceeding  arising  from  or  relating  to  these  Terms  or  the  website  shall  be
instituted exclusively in the courts at CHENNAI. 

 Any  disputes  arising  from  these  terms  and  conditions  will  be  resolved  through
arbitration in accordance with the Arbitration and Conciliation Act, 1996 as amended
from time to time. The seat and venue of arbitration shall be at Chennai. 



18. Changes to Terms and Conditions

 We reserve the right to modify these terms and conditions at any time at our sole
discretion, without prior notice. You are advised to check these terms from time to
time for any updates or changes that may impact you. 

 Changes will be effective immediately upon posting on our website. Your continued
use of the Website following the publication of revised Terms means that you accept
and agree to the changes. Users are encouraged to review this page periodically. 

19. Force Majeure
 If  the  performance  of  any  obligation  or  right  under  these  Terms  is  prevented,

restricted, or interfered with by any act or condition beyond our reasonable control,
such  as  fire,  flood,  storm,  cyclone,  hurricane,  earthquake,  epidemic,  pandemic,
cyber-attack, or any other act of God, we shall have no liability for such resulting
delay or interruption.

20. Contact us and Grievance Redressal Officer

 For any questions or concerns about our terms and conditions, please contact us at
[Sananam email or contact information]

The Grievance Redressal Officer
Name: R. Mahadevan
Email: mahadevanr25@gmail.com
Mobile: +91 93846 14886

 For any complaints related to content available on our website or Platform, or if you
have any questions about these Terms, you can contact us at the above details. Your
email  shall  contain  your  name,  email  address,  mobile  number,  the  content  in
question, how it affects your legal rights, and a government-issued identity card. We
shall endeavor to acknowledge your complaint within a period of forty-eight hours
upon receipt of the complaint and resolve the grievance within thirty days.


